
Updating a Student Identification Number Manually  
in the PALS Online System 

This PALS Online function can only be performed by division-level PALS users.  

 
PLEASE NOTE:  EACH STUDENT MUST BE ASSIGNED ONE NUMBER THAT IS UNIQUE TO THAT 
STUDENT WITHIN YOUR DISTRICT.   

● Using a different number for the same student will create duplicate records.   
● Using the same number as an existing student is prohibited and will prompt an error message. 
● If the use of PALS is organized by your state or district, consult with your district administrator to 

learn whether there are any local or state policies regarding which number to use. 
 
Step 1: Log in to your PALS account at​ ​www.palsk8.com​. From the Division Home Page, select the 
“​Manage Students”​ tile. 

 

Step 2: Type the appropriate student’s last name in the Manage Student search field and select 
“Enter”​ to search for your student. 
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Step 3: Once your student appears below in the search results, click directly on the student’s STI 
number. 

 

 

 

 

Step 4: Enter the updated unique student identification number. 
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Step 5: Once the updated student identification number has been typed, hit ​Enter​ on your keyboard.  

 

If the student identification number was successfully updated, you will receive the message below.  If 
you receive an error message, your STI already exists, and you will need to return to step 4 and create a 
unique STI for your student. 
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